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CARM R2 IMPLEMENTATION RELEASE UPDATE
Customs Notice 24-17

CARM: Launch to External Clients Rescheduled to October 2024
On April 19, 2024, the CBSA issued a news release to provide an update on its plans for the

launch of the CBSA Assessment and Revenue Management (CARM) system.

The CBSA communicated that CARM will launch Release 2 internally at the CBSA on May 13,
as planned, to advance the Agency’s compliance and enforcement efforts.

Responding to uncertainty in the labour environment, the CBSA also indicated that it is
preserving the status quo for industry when they account for duties and taxes. It is therefore the
intention of the CBSA to reschedule the launch to Trade Chain Partners (TCPs) to October
2024.

Trillium would like to Thank all our clients who signed up for CARM's initial go live April 26th,
you won't need to stress when October arrives. You as the client will be well positioned to
navigate the CARM portal when October arrives.

The extension to October does not take away the importance to register. It is of extreme
importance that each and every one of Trillium's clients, new and old, take this initiative
seriously. CBSA is committed to the CARM portal and the October date is FIRM. So please take
the time to register now.

Customs Border Services Assessment and Revenue Management. (CARM) is an initiative
which will change the way duties and taxes are collected, creating a more modernized and
streamlined process for importing goods.

NEED TO REGISTER?

STEP 1: CLICK HERE TO REGISTER
https://www.cbsa-asfc.gc.ca/services/carm-gcra/menu-eng.html

STEP 2: DELEGATE TRILLIUM AS YOUR BROKER
How to grant third party authorization in the CARM Portal to the business account:
Follow/Select from the homepage:
• Set up my Portal
• Manage my Business Relationships
• Received requests tab, select TRILLIUM CUSTOMS BROKERS
• Actions: check mark approve
• Select access to all programs
• Access Level Business Management
• Transaction visibility rules: select all three boxes if you would like TRILLIUM to have full
visibility for all transactions as well as your SOA.
• Select “Next”
• Select “Approve”

Now is the time to contact Trillium. We are ready for CARM R2! If you require assistance with
the registration of your business to the CARM Portal, please contact us today.

Youtube link for step by by on:

How to link a user account to a business account in the CARM Client Portal
How to set up a delegation of authority for a third party service provider in the CARM Client Portal

https://www.youtube.com/watch?v=UorQG0biN_w
https://www.youtube.com/watch?v=plzjqkwA0wE&list=PLcK4rQjovqdzcPIKYGl86HT5ZvVepT3eL&index=18
https://www.cbsa-asfc.gc.ca/services/carm-gcra/menu-eng.html

