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CBSA Assessment and Revenue Management (CARM)  

Client Portal, Scheduled for May 25, 2021 

 

 At Release 1, the CARM Client Portal (CCP) will be accessible to Importers, Customs 

Brokers and Trade Consultants, who currently submit rulings on behalf of Importers 

 

 Users will be able to:  

o View Transactions posted to their Accounts 

o Importers should access as soon as possible to the CBSA CARM portal 

o Register your Company, Employees and Us 

o Make Payments by Credit Card or set-up Pre-authorized Debit 

o Delegate Portal access to your employees  

o Delegate Portal access to us as your Customs Broker to manage all Commercial 

Import Activities 

o Request and Track the progress of Rulings Electronically 

 

 

See Video below from CBSA CARM 

 https://www.cbsa-asfc.gc.ca/multimedia/carm-gcra/portal-portail-eng.htm 

 

See below links from CBSA - CARM 

 https://www.cbsa-asfc.gc.ca/prog/carm-gcra/benef-initiat-avant/ov-ap-eng.html  

 https://www.cbsa-asfc.gc.ca/prog/carm-gcra/carm-infographic-infographique-eng.pdf 

 

 

 

 

Please visit our Web-site   www.trilliumcustomsbrokers.com   click on the 

CARM button for all updated and new Information when it comes available. 
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