
CARM R2 FINAL IMPLEMENTATION RELEASE
SCHEDULED FOR MAY 13, 2024

As an importer it is crucial that you register for the CARM Client Portal, and delegate authority to
Trillium Customs Brokers, before CARM's blackout period goes into effect from

April 26 to May 13, 2024.

Those who register, will also be able to take advantage of the 180-day grace period to secure a
bond. This will allow you to receive your goods after release by the CBSA and before the
payment of duty and/or tax. After the 180-days transition period, importers who want to
participate in the Release Prior to Payment (RPP) program will be required to post their own
financial security.

Your business account within CARM will avoid any interruptions with the importing of your
goods as importers may not be able to present for release import declarations after May 13,
2024 without registering.

Register your business account as soon as possible to avoid any interruptions with the
importing of your goods.

NEED TO REGISTER?

STEP1: CLICK HERE TO REGISTER
https://www.cbsa-asfc.gc.ca/services/carm-gcra/menu-eng.html

STEP 2: DELEGATE TRILLIUM AS YOUR BROKER
How to grant third party authorization in the CARM Portal to the business account:
Follow/Select from the homepage:
• Set up my Portal
• Manage my Business Relationships
• Received requests tab, select TRILLIUM CUSTOMS BROKERS
• Actions: check mark approve
• Select access to all programs
• Access Level Business Management
• Transaction visibility rules: select all three boxes if you would like TRILLIUM to have full
visibility for all transactions as well as your SOA.
• Select “Next”
• Select “Approve”

Now is the time to contact Trillium. We are ready for CARM R2! If you require assistance with
the registration of your business to the CARM Portal, please contact us today.

Youtube link for step by by on:

How to link a user account to a business account in the CARM Client Portal
How to set up a delegation of authority for a third party service provider in the CARM Client Portal

https://www.youtube.com/watch?v=UorQG0biN_w
https://www.youtube.com/watch?v=plzjqkwA0wE&list=PLcK4rQjovqdzcPIKYGl86HT5ZvVepT3eL&index=18
https://www.cbsa-asfc.gc.ca/services/carm-gcra/menu-eng.html

